Opol Xpriong

H «QUEST ENEPTEIAKH KTHMATIKH MAEBE» (oto g€n¢ ETAIPEIA) SnuioUpynoe Tov SIKTUaKO TOTo
www.Questenergy.gr yia va npoodépel TAnpodopleg KOL UTINPECIEG OTOUG ETILOKETITEG TOU.

Omnoloénmote GUGLKS 1} VOULKO TTPOCWITO ETILOKETTETAL TIG OEAISEC TOU site ) KAVEL XprioN TWV UTNPECLWV
yla AGyoug cuvtopiag oto mapov avadépetatl wg "xpriotng". OAeg ol mAnpodopieg kat unnpeoieg mou
UTLAPXOUV OTO site 1] TpOKeLTaL va dnptoupynBouv oto HEAAOV UTIOKELVTAL OTOUC MAPOVTEC OPOUC XPHoNG,
evw n emiokePn ot oeAbec KoL/ N XPAon TWV UTINPECLWV Tou site mpolmoBétouv tnv MAARPN Kalt
avenidpUAAKTN KaTavonon Kot amodoxn Twv iSlwv opwv.

H xprion tou diktuakou térnou www.Questenergy.gr Sténetal and Toug MopPOVTEG OPOUG, TTou adopouV
ota SIKOLWUOTA KL TIC UTtoXPEWOELG TNG ETAIPEIAT mpog 6Aoug Toug XPROTEG KOl TOUG omoioug (6poug) ot
XPNOTEG KOAOUVTAL va SLaBACOUV IPOCEKTIKA KAL VO CUUUOPPWVOVTAL e AUTOUG. H xprion Tou SIKTuaKoU
tormou www.Questenergy.gr cuvenayetat Tnv avempuUAaktn anodoxr Twy MapOVIWY Opwv Xpnong.

H ETAIPEIA umopei, yla ormolodfmote Adyo Kat Xwpig mpoeldomnoinan, va aAdEeL Toug mapovieg 6pouc. H
CUVEXLON TNG XPNoNng TNG LoTooeAidag amnd Toug XpHOoTEG LUETA Ao TNV NUEPOoUNVia LoXV0oG omoLWVENTIoTE
oAAaywv oToug 6pouc Ba ekAapBavetal wg anodoxn oo Toug XPrHOTEG TWV aAAAYWV QUTWV.

1. NEPIOPIZMOZ EYOYNHZ

1.1. H ETAIPEIA oudepia euBlvn dEpeL EVaVTL OTIOLOUSHTIOTE 1) YLOL AUECT), EUUEDH, TTAPETIOUEVN, OETIKN 1
amoBetikn {nuia, cupnephapBavopévng Kat tng {nuiag cuvemneia nBkng PAAPNG, mou oxetilovtal He N
QImopPPEOLV QMO AUTOV TO SLKTUOKO TOMO N amd omoladnAIMoTe Xprion autou | and omolovénmote aAAo
SIKTUAKO TOTO 1] GAAN TNy TPOG TNV omola undpxel Stacuvdeon, mapanounh r duvatotnta npdécfacng
oo Tov mapovta SIKTUOKO TOmo, N yla tn xpnon, doptwon («download») rj Suvatdtnta npdoPaong oe
omotadnmote UAKA, TIAnpodopleg, Mpoldvia N UTNPecieg, cUUMEPNAUPBAVOUEVWY EVOELKTIKA KAl OXL
TIEPLOPLOTIKA, omolwvEATote Sladuydviwy KeEpSWV, AMWAELAG TPOYPAUUATWY /| AAwV edopévwy, akoua
Kal otnv mepimtwon mou n ETAIPEIA €xel evnuepwBel pntwg ylo To evdexopevo va mpokUouV TETOLEG
{nuiec.

1.2. H ETAIPEIA anonoleitat onotacbnmote euBUvN yla onotadnmote {nutd npokUPeL apEow 1 ERPECWC,
Tuxala f KOTA CUVETEL, 1) UE OMOLASHTOTE TPOMO OXETWOUEVN UE TNV TpooBacn i Tn Xprion Tou
www.Questenergy.gr cuumepAappavopévng, xwplg Opwg va meplopiletal, onolacdnmote anwAslag 1
{nuiog mpokAnOel amo olg mou propei va emnpedoouy tov e€OMALOUO TwV Xxpnotwv (H/Y) A tnv eykupdtnta
TwV MANPOGOPLWY TIOU AITEKTNOAV OL XPHOTEG LECW Tou Www.Questenergy.gr.

1.3. H ETAIPEIA Sev apéxeL oladnmote eyyunon, Apeon N EUUECT, OTL TO MEPLEXOUEVO TNG LoTooeAibag Ba
elval mavrote enikalpo, acdalég, xwpic opaApata, Ba avTamokpiveTal OTLG ATIALTAOELG TWV XPNOTWV Kal
OTL T amoteAéopata mou Ba mpoéABouv amod TNV Xprion tou Ba eival aflomota, akpln Kal xwpig
odaApata.

1.4. Q¢ anotéAeopa Twv ouvexwv e€elifewv, ol MAnpodopieg o ePLEXOVTAL OE AUTOV TOV SIKTUAKO TOTO
eVOEXETAL VA MNV elval TTAVTOTE MANPWG EVNUEPWHEVEG Kal, YLoL TO AOYO aUTO, oL MANpodopleg aUTEC
napéxovtal o Baon «QI EXEl» kot «QX AIATIOETAI» H xprion mAnpodopiwv mou Aapfdvovtal n
armoBnkevovtal amnod f HECW AUTAG TNC LoTOOEAIS G £yKELTAL AMOKAELOTIKA OTNV Kpion Kot aroteAel euBuvn
Tou Xpnotn. O Xpnotng amodéxeTal OTL PEMEL va afLOAOYEL TO MEPLEXOUEVO Kal OTL eival umtebBuvocg yLa
KABe kivbuvo mou pnopel va PoKaAECEL N XPr 0N OTOLOUSTIOTE TEPLEXOUEVOU.

1.5. To meplexdpevo tnG mapoloag LotoceAibag dev mapéxel oupPourég, oUTe KAVEL omoleadnmoTte
cuotdoelc oUte Ba mpémel va ekAappavetal wg Baon yla onotadnmote anddacn f evépyela, TPoOokAnaon
yla emévbuaon o€ TuXOV GAAEG KvnTeG agieg Tng ETAIPEIAZ ) yla CUUETOXT O AANEG ETALPELEG.
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2. INEYMATIKH IAIOKTHZIA

2.1. H ETAIPEIA amote)el povadikd Kot amokAELOTIKO SKALOUXO OAWY TWV MVEU LOTIKWY SIKOULWUATWY TOU
TEPLEXOMEVOU Kal TNG SLapBpwong TnG otooeAibag www.Questenergy.gr, ektog pnTwv e€aLpECEWVY N
Slataéewv tng Keipevng voupoBeoiag. To meplexopevo tou www www.Questenergy.gr  amotelel
miveupatikn t8loktnoia tng ETAIPEIAL. Omoladrmote mAnpodopia (keipevo, elkOveg, ypadikd) mepLéxetal
oto www.Questenergy.gr unopei va xpnotuomnotnBei Lovo yLo TPOo WK, 1N EMTTOPLKN Xprion.

2.2. OAa Ta ovOpOTA UTINPECLWV f/Kal TTIPOiOVIWY TIou TuXoV avadE£povtal 6 OUTAV TNV LoTooeAida
QroTteAOUV EUmopLkad orjpata tng ETAIPEIAZ, twv Buyatplkwy TG,  TWV oUVEPYOIOUEVWY HE QUTNV KAL TLG
Buyatplkég TG etalpelwy. 2.3. H ETAIPEIA e€ouclodotel Toug xpoTeg va avtlypdouv Kot va EKTUTIWOOUV
anoonacpata 1 éyypada arnd authVv TNV LOTOCEALSA (EKTOG 000V adOPA TTEPLEXOUEVO TIOU KATEXETAL ATIO
Tpito MPOowWMo Kat £XxeL KOBOPLOTEL WG TETOLO) MOVO YLOL TIPOCWITLKN, UN €UMOPLKN Xprion, dedouévou OtTL
KaBe avtiypado | amoécmacua Twv gyypadwyv aUTWV 1 Twv oeAldwy, TIou armoktdtal, Slatnpel OAa Ta
TIVEUMOTIKA Sikalwpata 1 aAeg avakowwoelg Sloktnolag kal KAbe amomnoinon mou EUNEPLEXETAL OF
ouTéC. OAa ta Aoyotuma tng ETAIPEIAL kal To EUMOpPLKA orjpata §gv umopouv va xpnotuomnotnboulv 1 va
avamrapaxbouv xwplg TV mponyouevn éyypadn cuvaiveon tng ETAIPEIAL.

2.3. Elval mapavoun n avtypadn, avoamapaywyr, TPOMONoinon e OMoLoVONATOTE TPOTO, LEPOUG ) TOU
ouvolou Twv TepLexopévwy Tou Www.Questenergy.gr xwpig tTnv mponyoupevn €yypacdn cuvaiveon tng
ETAIPEIAL.

2.4. Ekt6¢ KoL av opiletal Sladopetikd, n aviypadn yla eUmopkols OKOmMoUg, Tpomomoinon N
ovamnopaywyr HEPOUC ] TOU CUVOAOU TWV TIEPLEXOUEVWYV QUTNE TN LoTooeAiSac og onoladnmote popdn,
mou va Baociletal og autAV Kat / ] 0TO TEPLEXOUEVO TNG, N N EVOWUATWON O GAAEG LOTOOEAISEG, TwV
OUOTNUATWY NAEKTPOVIKAG avakTnong, anayopevetal. Kavévag olvdeopog (link) oe auto tnv totooeAida
6ev umopet va oupuneptAndBel oe onolodnmote aAAn LotooeAida xwplg Tnv mpdtepn €yypadn cuvaiveon
tng ETAIPEIAZ.

3. 2YNAEZEIZ ME AAAEZ IZTOZEAIAEX

Al tnG otooeAibag www.Questenergy.gr SUvatal va mapatiBevial MOPATMOUNES O TEPLEXOUEVO
SIKTUAKWVY TOTWV (web-sites) tpitwv — va mapéxetal n duvatdtnTa otoug XpHoteg va dtodsvovtal HEow
eldkwv ocuvdéopwv (links, hyperlinks, banners, video) oe Siktuakoug témoug (web-sites) tpitwy, To
TIEPLEXOMEVO TWV OTOLWV SLOHOPDWVETAL e AMOKAELOTIKN €VBUVN TWV poownwv autwv. H ETAIPEIA Sgv
TOUG avtimpoowreVel Kal dev eyyvatal tn Stobeolpotntd toug, Sev eAéyxel oUte guBuvetal yla TO
TIEPLEXOMEVO, TNV TIOALTLKA TIPOOTOG(OG TWV MTPOoWTTIKWY SE60UEVWY, TNV TTOLOTNTA, 0pBOTNTA, VOULUOTNTA,
TANPOTNTA, EMIKALPOTNTA Kol akpifela twv mAnpodoplwy oUTE yla TIG LOLOTNTEC TWV TMPOLOVIWY N
UTINPECLWVY TO OTIOLO TP ATIBEVTAL HECW TWV AVWTEPW SLASIKTUOKWY TOMWV. OL AVWTEPW TIAPATIOUTTEC -
oUVSeopOL UTIAPXOULV Kal £XouV TOToBeTNBEl ATTOKAELOTIKA yla TN SLEUKOAUVGON TWV ETMLOKEMTWV/XPNOTWV
tou www.Questenergy.gr, evw ot SIKTuaKol TOMOL OTOUG OMOIoUG TIOPATEUTIOUV UTIOKELVTOL OTOUG
QVTIOTOLXOUG, TWV SIKTUAKWY aUTWV TOMwVY, 6poug xprong. H tomoBétnon twv cuvdéouwy dev amotelel
€vBelfn £ykplong f armodoxng Tou TMEPLEXOUEVOU TWV AVTIOTOLXWV SIKTUOKWY TOMwV ano tnv ETAIPEIA, n
ormoia 6ev pépeL kapia euBUVN yLo TO EPLEXOUEVO TOUG, yla opAApaTa 1) KoK Aettoupyia Twv LoToceAibwv
Twv Tpltwy, KABWG Kal yLa omoLadHImoTe TUXOV {NUia i TPAUMOTIONO TWV XPNOTWV ard thv npdcofacn Kot
XPAON TWV TIAPEXOUEVWV HECW QUTWV TIANPodopLwV, KAOWE 0 EMIOKENTNG/XPAROTNC EXEL TTpOoBacn ot
QUTEG e SLKr Tou gubuvn.

4. ANHAIKOI

H wotooeAiba ameuBuvetal oe Koo evnAikwy (OMwG elval oL emevOUTEG KOL TA ATOUO TIOU avalntouv
mAnpodopieg oxetikd pe tnv ETAIPEIA). H ETAIPEIA 8gv GUYKEVTPWVEL OUTE MPOTIOETOL VA GUYKEVTPWOEL
TIAnpodOpLeG Ao 1 OXETIKA UE TTALSLA.
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5. YNOXPEQZEIZ XPHZITQN

5.1. H (8l0tnta Tou Xprotn QUTAG TNG LOTOOEAISOG Elval TPOCWTTIKN YLA TOV XPROTN KAl WG €K TOUTOU Sev
TIPEMEL va TNV polpdletal Pe KAmolo GANo Gtopo. EGv €xel 600l éva dvopa xpriotn kat/f évag Kwdkog
npocBacng, o xpotng cupdwvei 6tL Ba ta duldtel pe aoddalela Kal wg anoppnta Kat cupdwvei va: (i)
evnuepwoel tnv ETAIPEIA apéowg MOALG Slamiotwoel onoladnmote Un efoualodotnuévn amokailuyn n
XProN TOU TPOCWITLKOU TOU OVOUATOG Xpotn Kal/f tou kwdikou mpoéoBaong kat (ii) eivat umetBuvog (o
XPAotng) yla omotadrimote anwAeta i {nULd mou Ba MPOKUTITEL ard auTr TN KN e€ouclodotnuévn xprion A
arokdaAuin.

5.2. O xpnotng eivat umevBuvog yla TV mapoxn 6Awv tou e€omAlopol Mou amatteital ya Ty npocfoon
OTNV LOTOOEALSA KAl YLt OAEC TLC OXETIKEG XPEWOELS TPITWV PeEPWV (TTX. TNAEDWVIKEG XPEWOELG KOL XPEWOELG
Tlapox€a unlnpectwv Internet).

5.3. O xpnotng cupdwvel va xpnotpomnolel tnv LotooeAida povo cUpbwva e TOUG TAPOVIEG OPOUC. ITNV
Tiepinmtwaon mou n un e€ouclodotnuévn xprion autol TN LoTtooeAldag amd TV TAEUPA TOU XPHOTN EXEL WG
QmotéAeopa TN Nl 0ToLOUSTIOTE ATOUOU TO OTOL0 0TN CUVEXELA eVelpeL aflwaon evavtiov tng ETAIPEIAZ,
ouudwvel otL Ba amolnuuwaoet tnv ETAIPEIA yla OAeg TIg anmwAeLeg kat/f {nULEC ou Ba TPOKUTITOUV Ao
pia tétola aglwon.

5.4. O xprnotng autng tng totooeAidag avalappavet:

5.4.1 va nv eVepyeL, KATA TN Xprion TG LOTOoeALSaG, EV YVWOELTOU ] aKoUoLw , aviiBeta o onolecdnmnote
VOULKEG I PUBULOTIKEG QMOLTAOELG OMOLAcSATOTE apuoOdLlag apxng mou £xel Sikalodooia emdvw tou f
EMAVW o€ omoladnmote SpactnpLoTnTa MoU avalauBAaveL.

5.4.2 va pnv XPNOLUOTIONOEL TNV LoTooeALda yla va mpoPel oe pn e€ouclodotnuéves mpoonabeleg va
MPOOBacnG TwWV cUCTNUATWY TNG ETAIPEIAZ A Twv SIKTUWV TPITWV LEPWV.

5.4.3 va pnv xpnolpomolel tnv otooeAida yla vo Sle€dyel emxelpnuatikn Spoaotnelotnta 1 AAAEg
Spaotnpldtnteg ) va cUUPBAAAEL o€ SpacTNPLOTNTEG TTOU ATOyopPEVOVTOL EK TOU VOUOU.

54.4 va unv xpnowomolel tnv lotooeAiba ylwa TN petddoon omoloudnmote UAWKOU Tou eival
SuodnNULOTIKAG, TPOGBANTLKAC 1 ArEANTIKAG GUONG 1) TO omolo mapaBLalel TO SIKALWHLATO TPITWVY LEPWVY,
f yla TO OKOTO TNG MPOKAnong Statdpagng, mapevoxAnong, f MEPLTTAC avnouxiag o omolodnmote tpito
MEPOG, N va amOOoTEANETE unvUpaTa Ta omola ywwpiletl 6Tt eival Peudn n va KAVEL Xprion Tng LotooeAidag
yla TETOLOUG OKOTIOUG

5.4.5 va evnuepwvel apeoa tnv ETAIPEIA oxetikd pe onoltadnnote atlwon n evépyela onolacdnmote puong
EVOVTIOV TOU YL OTOLSATIOTE XPrion NG LoTooeAldag Kal, Kotomw atnoswg amd tnv ETAIPEIA, va
SlokOYeL apeoa TNV mPAgn yla TV omola £yLve n Katnyopia, kat

5.4.6 va evnuepwvel adueca tnv ETAIPEIA oxetikd e omoleodnmote aAhayEg tou emnpedlouv Ta oTolyeia
™¢ eyypadng tou. Elval unoxpéwaon tou va Staodalilel otL ta otolkela TG eyypadng Tou datnpolvrtal
EVNUEPWHEVA.

6. METADOPEZ AOTIZMIKOY

H xprion Ttou Aoylopikou mou doptwvetal («download») amd authv tnv otooeAiba evamokeltal
QTOKAELOTIKA 0TV Kpion kat afloAdynon twv mbavwy KvdUvwv amod Tov Xproth, o onoiog Ba mpénel va
Slaodalioel OtL TNPoULVTAL OL Opol, TTPOUTIOBECELC KAl CNUELWOELS abdsiag XpAionG Tou AoyLopIKOU TIoU
doptwvel («download») amd auth tnv LoTooeAiSa 6TOV MPOCWILKO TOU UTIOAOYLOTH, KABWE Kol OTL TO WG
QVW AOYLOULKO €lval cUPATO LE TOV UTTOAOYLOTH Kol SEV TIEPLEXEL LOUG.

7. ANNATEZ 2THN IZTOZEAIAA
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H ETAIPEIA emiduldooetal Tou SIKOLWUATOC va oAAAEEL 1) var artocUpEL OTTOLOSATIOTE UEPOG I OAOKANPN
NV LlotooeAida onoladAmote oTyun xwpic mponyoluevn eldonoinan. Onoleodnmote aAlayég Oa loxloouv
arnod tnv endpevn dopd mou o xpnotng Ba emiokedBel tnv LotooeAiba. OL XxproTEG AUTAG TNG LoTooEAISOC
Sev Skatovvtal omolacdnimote amolnpiwong yla {nuict mou pmopel va mpokUYPeL arnd thv EANeupn
KavoTNTAG XPHong tng lotooeAidag, Kabwg Kol amo Tuxov oddAuota, SLaKomEG, €AATTWHUATE 1

kaBuoteproelg otn Aswtoupyia g Lotooelibag n otn Safifacn péow authg TMANPOPOPIKWY OTO
Sladiktuo.

8. EMIKOINQNIA ME THN ETAIPEIA

'OAEeG OL EPWTNOELG TWV XPNOTWY Ba MPEMEL va armooTEAAOVTAL HECW NAEKTPOVLKOU pnvUuatog (e-mail)
otnv akoAouBn nAektpovikn SlevBuveon info@questenergy.gr.

Eviote, pmopel va kowvomolouvtal pécw e-mail i taxudpopeio, mMAnpodopleg OXETIKA HE TA TLG UTNPEGCLES
™G ETAIPEIAS, Twv Buyatpkwy TNG KL TWV CUVEPYOTWV TNG (Y. EVNUEPWOELG OXETIKA HE TLG VEOTEPEG
e16noelg). Eav o xpriotng Sev emiBupel va AapBavet tétolou eidoug mAnpodopieg pnopei va emthé€eL va unv
TG AABAVEL, EVNLEPWVOVTAG OTIOLASATIOTE OTIYUN HEow e-mail otnv akoAouBn StelBuvon nAektpovikoU
taxudpopeiou: info@questenergy.gr.

9. TENIKA

EQv omoloodnmote ek Twv mapandvw opwv nBele Bewpnbel wg pn ebappodoLuog, ev Ba emnpedocel TNV
gykupoTNTO KaL TN SuvatotnTa epoproynG TwV UTTOAOUTWY OpwV.

Ol apdvTeg 6poL aUTOL OVTUTPOCWMEVOUV TN GUVOALKA cupdwvia petafd tou KABe xprotn Kal TG
ETAIPEIAZ kat SLEmeL tnv mpooBacn Kol tnv xpron tng LotooeAibag amd tnv mMAeupd Twv xpnotwv. Ot
TIAPOVTEG OpoL UTIEPLOXUOUV KABe GAANG ypamthg cupdwviag petafl tou KaOe xpriotn kat tng ETAIPEIAL
0g oX£0N UE TN XPron auUTrS TNG LotooeAidag.

OL apovTeg Opol SLEmovtal anmd Kol eppnvelovial cUPGWVA e TNV KEWEVN €AANVIKN KAl KOLWOTLKN
vopoBeoia Kat amokAELoTIKA apuodia yia tnv enilucn omolacénmote Sladopdg opilovral Ta Sikaothipla
Twv ABnvwv.

Televtaia evnuépwon 22/5/2018
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